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CareSource Affiliation
CGHC Member Questions and Answers

Why did CGHC decide to affiliate with CareSource?

CGHC started offering health insurance to individuals, families and small employers in 2014. We
love what we do, and we want to continue bringing the people of Wisconsin a non-profit health
plan that is centrally focused on members. This affiliation will allow us to strengthen our service
and financials. It will also allow us to bring you more services and offerings.

Who exactly made this decision at CGHC?

The decision was made by the CGHC Board of Directors and the CGHC Executive Team.

Why did CGHC choose CareSource for affiliation? Were there other options?

After years of searching, CGHC found the perfect partner in CareSource. Our affiliation with
CareSource enables us to continue prioritizing our members as both organizations share not-for-
profit, members-first philosophy. CareSource’s proven track record of success and its
commitment to putting people over profits made them an excellent fit. CareSource offers
Marketplace coverage in eight states today and is experienced in serving individuals and
families.

Who is CareSource and where are they located?

CareSource is a non-profit health plan located in Dayton, OH. They serve members nationwide
offering multiple products including Medicaid, ACA plans for individuals and families, and Dual
Special Needs Plans for those who qualify for Medicaid and Medicare benefits.

Will you be moving your office to Ohio?

No, we will maintain our office in Brookfield, where members are welcome to visit us.
Additionally, our call center will continue to operate locally from our Brookfield office.

Will you be entering new product lines as a result? Will you offer a Medicare Supplement or
Advantage plan?

We will be exploring other product lines. Medicare Supplement and Medicare Advantage are
not being considered at this time.

What is the timeline? Is this already done?

Yes, the transaction is complete and will be effective January 1, 2025. We received all necessary
approvals including from our members and our state and federal regulators.
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What happens to CGHC employees?

All CGHC employees will become CareSource employees and will serve CGHC and CareSource
members in a similarly to their current roles.

What will happen to the CGHC leadership?

Cathy Mahaffey, CEO of CGHC, along with her leaders, will continue to oversee the Wisconsin
market as part of the CareSource market leadership team.

How is this good or bad for members? What will change?

We fully intend to continue to work hard to offer individuals and families affordable health
insurance. This affiliation will strengthen our financials, which has been a challenge for us over
the years. We will be adopting CareSource’s best-in-class operations, enhancing our service for
members and stakeholders. While some processes will change, we remain committed to
delivering on our promises to our members.

Will my premiums increase or decrease as a result of this?

We are committed as ever to offer affordable health insurance, and the intention of the
affiliation is not to directly impact premiums in any harmful way to our members. Premiums
typically increase each year due to increases in medical care, pharmaceuticals, and utilization of
services. Members should not attribute a future premium increase to the affiliation.

Will my benefits increase or decrease as a result of this?

You will not see any reduction in your benefits as a result of this affiliation. We will likely offer
more benefits over time, such as a richer dental and vision plan.

Will you change your name? How will | find you on healthcare.gov?

For the 2025 plan year, we will remain Common Ground Healthcare Cooperative. For 2026
plan year, we will change our name to CareSource Wisconsin. So, when you go to renew your
health plan with us in the Fall of 2025 for the 2026 plan year, you will look for CareSource
Wisconsin. We will continue to offer guidance through the renewal process.

What do | have to do?
No action is currently required from you, nor will any be required in the future.
Will | lose my doctors?

No, our provider network remains the same.

Will you add doctors to your network?

We do not anticipate any changes in our provider network.
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Will you still send rebate checks?

Medical Loss Ratio (MLR) requirements are part of the law. Specifically, they are part of the
Affordable Care Act and every insurance carrier across the country must provide rebates if they
are due. The provision of rebates is not unique to CGHC so whether we are CGHC or CareSource
Wisconsin, we will provide rebates if our plan is required to do so.

I want to talk to someone because | have some questions.
Absolutely. Members may email comments or questions to
asktheceo@commongroundhealthcare.org.
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