
 

Common Ground Healthcare Cooperative -- Provider News 

View this email in your browser 

   

 

 

 

  

Dear Provider Partner: 

We want to make you aware of a mistake regarding prior authorization requirements 

for certain drugs. This information was originally communicated in our May 2023 

Spring E-News. See the chart details below. 

 

We make changes to prior authorization (PA) requirements periodically. Typically 

changes are implemented on a quarterly basis. Be sure to review the prior 

authorization requirements for medications, equipment, or medical services 

before providing treatment or writing a prescription.  

 

You can find information about prior authorizations on the Provider Resources and 

Training page of our website: CommonGroundHealthcare.org/Provider-Resources-

and-Training/ 

 See the Prior Authorization Search section to access an Excel spreadsheet that 

lists all codes which require prior authorization. Download the spreadsheet and 

check this list for the medication, service, or equipment that you believe the 

patient needs before performing a procedure or writing a prescription. This will 

avoid claim denials for a missing PA. 

https://commongroundhealthcare.org/provider-resources-and-training/
https://commongroundhealthcare.org/provider-resources-and-training/


 For medications that require prior authorization under the medical benefit, 

please submit a completed prior authorization request through the Magellan 

online portal https://www.mrxgateway.com/ or by calling 800-424-8243. 

CORRECTION: The following HCPCS codes require prior authorization as of July 1, 

2023. 

 

Please note that Avastin (J9035), as listed below, only requires prior authorization for 

any Non-Retina/Eye Service. 

 

CORRECTION: We previously communicated that the HCPCS codes shown 

below would require prior authorization as of July 1, 2023. However, the PA 

requirement will actually take effect on October 1, 2023. 

https://www.mrxgateway.com/


 

 

We apologize for any confusion this error has caused. If you have any questions, 

please contact us at providerinfo@commongroundhealthcare.org.  

Thank you for working with us to keep the thousands of members that we insure 

healthy.  

  

Sincerely, 

  

Provider Relations Team 

Common Ground Healthcare Cooperative 
 



 

 
Save Time Using CGHC's Provider Portal Self-
Service Tools 
 

Our easy-to-use Provider Portal gives you 24/7 access to information for your CGHC 

patients and will  help you avoid wait times when our call volumes are high. In the 

Provider Portal you can: 

 Verify eligibility (including paid through dates) 

 View benefits and out-of-pocket costs 

 Check claims status 

 View completed prior authorization information 

 

If you're not already registered for the CGHC Provider Portal, or need a reminder on 

how to use it, please visit the Provider Manual for details. Or contact us via email. 

  
 

 

CONFIDENTIALITY NOTICE - The information enclosed with this transmission are the 

private, confidential property of the sender, and the material is privileged communication 

intended solely for the individual indicated. If you are not the intended recipient, you are 

notified that any review, disclosure, copying, distribution, or the taking of any other action 

relevant to the contents of this transmission are strictly prohibited. If you have received 

this transmission in error, please contact the sender at the number listed above or 877-

450-8497 and destroy the email by deleting it from your inbox and trash bin. 

 

Please keep in mind that communications sent via email over the internet, unless sent 

encrypted, are not necessarily secure. Although unlikely, there is a possibility that the 

information you include in an email can be intercepted and read by other people besides 

the one to whom it is addressed. 
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