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Greetings, fellow cooperative members, 

I want to start by thanking all our members who took the time to vote. The Board of Directors election results are in and 
– drum roll please – the winners are (left to right): Rachael Bush, Kevin Gilligan, Dean Schadrie, David Stram, and Michael 
Winkler.

We look forward to the perspective that each of these members will add to our Board.

As always, if you need information or assistance of any kind, call our Member Services team at 877.514.2442.
Please enjoy this issue of the Member Insider!

Self-Service Phone Payments Now Available!
Call 877.514.2442 anytime 24/7/365

Many members asked for the ability to pay by phone, and we listened! 
All members may now pay their monthly premium by check, online, or by phone using our 
interactive voice response (IVR) system. You even have the option of using your credit card, bank 
card, checking or savings account to make the payment. 

Please keep in mind that Pay by Phone is a single occurrence method. Recurring payments cannot 
be set up.



Dear CGHC Members,

Our Annual Meeting is always a highlight for CGHC staff and our Board
of Directors. Being able meet in-person with our members made this 
year extra special. Our Annual Meeting is an opportunity for sharing how we’re 
doing – both from our members’ perspective and our own – which is
something that makes us unique. What other health insurance company holds an 
event specifically for its members to share its financial performance and outlook
on the insurance market? The meeting is just one way CGHC puts you first!

During our Annual Meeting, I invite members to ask questions about anything
that’s on their mind. Many members expressed concerns about the cost 
of prescription drugs and healthcare services because they understand this is what
makes health insurance premiums so expensive. One member provided the example
of receiving an $8,000 bill after an emergency room visit for a cut that required
stitches. “What can be done about this?” our member asked. 

Here are a few tips to help be a savvier healthcare consumer:
1.   Consider whether the emergency room is necessary for your care.
If the situation is life threatening or you need immediate care where delaying would be harmful to your health, 
then the emergency room is the right location. For other less serious situations, an urgent or quick care clinic or an 
appointment with your primary care doctor is more appropriate. The cost of an emergency room visit, compared with 
an urgent care clinic or doctor’s office visit, is nearly 3 times as expensive! If you ever need help finding a less expensive 
care option, please call us. You’ll be glad you did!

2.   Save money on your prescription drugs.
        • Always ask your doctor if the medication they’re prescribing is a generic. Did you know that generic drugs are
        dramatically lower in cost and, in most cases, just as effective as brand name drugs? 
       • Take your medicines as directed. Skipping doses of your medicine or not taking enough medicine may lead to 
       further health problems.
       • Talk to your doctor about improvements you can make in your health so you can lessen your need for
        medications. While this certainly doesn’t apply to all conditions, we have several instances where our diabetic
        members were able to discontinue some of their medications because they lost weight and changed their 
        eating habits. And they feel so much better too!

3.   Get your care from a lower-cost facility. 
Did you know that having a procedure at an Ambulatory Surgery Center can be less expensive than having a procedure 
at an Outpatient Hospital? When you need an outpatient procedure, be sure to ask your doctor to schedule your care 
at an Ambulatory Surgery Center. It will save you money!

4.   Ask your doctor why. 
Most people don’t hesitate to question the mechanic about repair recommendations when they take their vehicle in 
for service. Why should health care be any different? If a doctor recommends a test or a procedure, ask them why it’s 
needed. Understanding the value the test or procedure will provide will help to ensure more cost-effective healthcare.
As a non-profit cooperative, we work hard every day to keep healthcare costs down, but we need your help. 
Please become actively involved in your healthcare. Challenge your doctor to help you find ways to reduce your health 
care expenses. Working together, we can succeed!

Cooperative Strength

Cathy Mahaffey, 
CEO of CGHC
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Message
from Cathy



Continued COVID-19 Safety
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Each year, we collect feedback from our members to help us improve the 
products and services we provide. We ask that you take a few minutes to 
complete a short survey about your experience with CGHC. When the sur-
vey closes, we will analyze the data and make changes based on the feed-
back you provide to us. This survey also helps us to see how we compare to 
other health insurers in the industry. 

The open comment section of the survey offers the opportunity for you to 
provide any other feedback you wish us to know. 

If you complete this survey, we would like to offer the chance to win a $200 
gift card! After completing the survey, you will be asked to enter your name 
and some contact information to be entered into the gift card drawing!

The survey is open until September 5, 2022.
You can find it here: 
https://www.surveymonkey.com/r/7TJ22RP

<--Or by scanning this QR code with your phone.

We're Creating a Members-First Culture

We Would Love to Hear From You

Member Satisfaction Survey is Now Open 

The member satisfaction survey 
is used to determine our Net
Promoter Score (NPS). 

The survey asks, “On a scale of 
0 to 10, with 0 being not likely 
at all, and 10 being extremely 
likely, how likely would you be to 
recommend Common  Ground 
Healthcare Cooperative to a 
family member or friend?”

Survey scoring is from -100 to 
+100 and is calculated based 
on how many promoters versus 
detractors the company has 
(% of 9-10 scores minus the % of 
0-6 scores).

In our last newsletter, we told you about our goal of delivering a world-class experience to our members every day. 
One of the foundations of that work is creating a members-first culture. 

We continually think about how our actions and decisions will affect you, our member. Getting every employee to 
embrace our mission and core values is important. Everyone at CGHC needs to believe in Putting Members First and be 
willing to go above and beyond for our members.

We know from studying other world-class organizations that happy and engaged employees are key to providing a 
world-class member experience. We want all of our employees to feel welcome, secure, and appreciated so they can 
provide service to our members that is world class. We clearly communicate goals and expectations from day one 
when new employees join the CGHC team. Then we provide a framework of processes, training, and resources to 
support the attitudes and actions needed to create a world-class member experience. 

Historically, the prevailing thought was that Member Services was responsible for the quality of a member’s experi-
ence with CGHC because they talk to our members every day. Now we realize that member experience is EVERY 
employee’s responsibility. We all do work that impacts our members – one way or another. Only by working together 
can we achieve our goal of delivering a world-class member experience, every day to every member.

We hope you enjoy learning about all of the great work that CGHC employees
are doing to provide you with a world-class experience!



Important Member Alert

We recently received hopeful news about Congress extending the enhanced Affordable Care Act tax credits. These 
additional credits were approved by Congress in 2021 as part of the American Rescue Plan Act (ARPA) and have 
helped most of our members see significant savings off their health insurance bills in 2021 and 2022. We are not 
talking about the Advanced Premium Tax Credits (APTCs), which were originally put in place by the Affordable Care 
Act. The ARPA credits are the enhanced premium tax credits that were intended to provide relief from the financial 
impacts of COVID-19. 

Currently, the ARPA tax credits are set to expire at the end of this year. However, a new budget reconciliation bill 
includes a three-year extension of the ARPA tax credits. The US Senate recently passed this legislation, which is 
called the “Inflation Reduction Act,” and has sent it to the House of Representatives. Both houses of Congress 
need to approve identical legislation for the tax credits to be extended. The president has said he would sign the 
legislation into law once a bill gets to his desk. We anticipate a vote will take place soon, and if the bill passes, ARPA 
tax credits will be available to consumers through 2025.

How do these enhanced tax credits work? The tax credits are automatically triggered when an individual buys their 
coverage directly through the Healthcare.gov website or through an insurance agent or broker helping people enroll 
through Healthcare.gov. The government then sends the tax credits directly to health plans on behalf of consumers 
to pay for part of their coverage. As a result, the tax credits lower the share of monthly premium our members are 
responsible for paying. 

Broad support exists for extending the ARPA tax credits. Consumer and patient advocates, insurers, physicians, and 
hospitals all agree that January of 2023 is not a good time to pass a higher share of premium costs to consumers. 
We reached out to Wisconsin’s Congressional delegation on our members’ behalf to advocate for an extension of 
the credits, and we are cautiously optimistic that Congress will get it done. 

If the ARPA tax credits are not extended, individuals buying health insurance for themselves (without help from an 
employer or government plan) will see increases in their share of their health insurance premiums in 2023. The 
amount of the credits or increases are dependent on expected yearly income. 

We promise to keep our members updated about this important issue if and when legislation is finalized.
Watch for information about enhanced tax credits to be posted 
to our website in the “What’s New” section of the CGHC home 
page at https://commongroundhealthcare.org.

CGHC.EO.2071.2022-08
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Congress Considers an Extension of Enhanced
Affordable Care Act (ACA) Tax Credits



Annual Meeting
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Annual Meeting 
This year’s Annual Member Meeting was held in May at the Italian Community Center in Milwakee. CGHC staff were 
thrilled to meet and interact with our members once again. The event started with an activity that we titled the 
“Passport to CGHC.” It offered members the opportunity to visit educational tables to learn about different aspects of 
CGHC. At each table members interacted with staff to earn passport stickers, which could be exchanged for door prize 
drawing tickets.

During the meeting, members heard from the candidates for the Board of 
Directors, along with updates from Board Chair Amy Murphy, Chief 
Financial Officer Tom Lawless, and Chief Executive Officer Cathy Mahaffey. 

For more information about the state of our cooperative, check out the 
2021 Annual Report, available on our website at: 
https://commongroundhealthcare.org/newsletters-annual-reports/

Congratulations to the winners of our Door Prizes
• Green Bay Packer Tailgate Cooler – Toni M.
• Milwaukee Brewer tickets – Brenda K.
• Milwaukee Bucks tickets – Andrea A.
• Summerfest tickets with Yeti tumblers – Gerard K.
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